
Webinar will begin at 2:00 p.m. ET 
 

Technical tips for participants: 
 

  To turn on closed captioning, go to the top menu and select 
Window<Show Closed Captioning. 

  For the best audio connect by phone. 
  Call 1-866-299-7945, enter 9910420# when prompted and turn 

down your computer speakers. 
  All participants will be muted. 
  Type your questions in the chat box during the Q & A portion. 
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Webinar Agenda 

Define Transformation 

Provide USCIS ELIS Overview 

Explain USCIS ELIS Resources 

Questions 
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Transforma)on	
  and	
  USCIS	
  ELIS	
  

Transformation is an agency-wide effort to move 
immigration services from a paper-based process to 

an electronic environment  

The USCIS Electronic Immigration System (USCIS ELIS): 
  Allows applicants and their representatives to submit benefit 

requests electronically, including supporting evidence and payment 

  Offers online customer service 

  Provides up-to-date and detailed case status 
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USCIS ELIS User Groups 

User groups will increase as USCIS ELIS expands to include 
additional immigration applications. 

As we develop new USCIS ELIS functionality, and increase the number of form types that can be 
filed in USCIS ELIS, we anticipate more applicants will visit libraries to e-file applications. 

Today:  
Approximately 500,000  

USCIS ELIS Users 

Future:  
Most benefit seekers will 

use USCIS ELIS (as forms 
and functionalities are 

developed) 
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USCIS ELIS Functionality 

•  File Form I-539, Application to Extend/Change 
Nonimmigrant Status. 

•  Pay $165 USCIS Immigrant Fee. 
•  File Form I-526, Immigrant Petition by Alien 

Entrepreneur. 

•  Access and save documents in USCIS ELIS Document 
Library. 

 

Currently in USCIS ELIS, users can: 

What’s Next for USCIS ELIS? 

•  Form I-90, Application to Replace Permanent Resident 
Card 

•  Technical upgrade will simplify the USCIS ELIS user 
interface and enable USCIS to become more flexible and 
increase the speed of system development. 
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  Information guides for using 
USCIS ELIS 

  Answers to frequently 
asked questions 

  Top tips for filing in USCIS 
ELIS 

  Online support through the 
Customer Contact Center 

  Videos and tools to assist 
customers with various 
features and benefits in 
USCIS ELIS                                             

Our USCIS ELIS website is: http://www.uscis.gov/uscis-elis 

USCIS provides our  customers: 

Customer Resources 
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Library Resources 

USCIS customers may visit libraries to access USCIS ELIS.  
In most cases these customers will need access to the 
following: 
  A computer with one of the following Internet browsers: 

 Microsoft Internet Explorer versions 7, 8, or 9 

 Mozilla Firefox versions 3 or 4 

  A scanner 

Additionally customers should bring: 

  All required documentation 

 Government-issued identification 

 Credit card, debit card, or checking account and routing numbers 
to complete payment online 

 



Applications for Librarians  

You can use the resources and information provided to: 

 

  Provide access to USCIS ELIS information and resources. 

  Prepare for a potential increase in library patrons seeking assistance 
with electronic filing. 

  Check to see if library computers have the necessary browsers. 

  Provide library patrons seeking assistance with USCIS ELIS 
directions to self-help and customer service support. 

  Provide basic assistance with questions about USCIS ELIS. 
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Demonstration of Key Features 

Setting Up an Account  

Filing an Application or Making a USCIS Immigrant Fee Payment 

Upload Evidence  

Make Payment 

Check Case Status 



Key Features of USCIS ELIS 
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Se#ng	
  Up	
  an	
  Account	
  

Demonstration 



USCIS ELIS Account Creation: 
uscis.gov/uscis-elis 



USCIS ELIS Account Creation: 
Applicant Login 



USCIS ELIS Account Creation: 
Select Account Type 



USCIS ELIS Account Creation: 
Security Preference 



USCIS ELIS Account Creation: 
Provide Personal Identity Answer 



USCIS ELIS Account Creation: 
Account Activated 



Key Features of USCIS ELIS 
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Filing	
  an	
  Applica2on	
  or	
  Making	
  a	
  
USCIS	
  Immigrant	
  Fee	
  Payment	
  

Demonstration 



Apply Online 



Upload Evidence 



Review Benefit Request  



E-Signature 



Make Payment 



View My Case Status 
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Questions 

For more information on USCIS ELIS, 
visit: USCIS.gov/uscis-elis 

 
Questions or feedback: 

USCIS-ELIS-Feedback@uscis.dhs.gov 


